
 

Altavista Area YMCA  

24- Hour Access Frequently Asked Questions  
ELIGIBILITY:  

• 24- hour access is limited to adults, ages 18 and older, with a Full Facility membership plus , $5/month 

add on and who are in good standing at the Altavista Area YMCA . *No children, ages 17 and under 

allowed in the facility during non - staffed times* 

CAN  I BRING MY CHILD WITH ME?  
• No. 24- hour access is only for members with Full Facility Membership plus $5/month add on and 18 

years or older. We encourage your children to come along during normal operating hours.  

IS THE FACILITY STAFFED DURING NON - BUSINESS HOURS?  
• No. The facility is not staffed after regular facility operating hours. In the event of an emergency, 3 

emergency wall buttons, 5 emergency alert buttons, a first aid kit, and AED are available. We also 

highly recommend that members exercise  with other 24- hour access members when using the 

facility outside of staffed hours.  

HOW DO I ENTER THE FACILITY AFTER HOURS?  
• Only  after regular business  hours, members will scan their key fob to unlock  the exterior door and 

then type in their pin code to unlock the interior doors for  the upstairs entrance located on Franklin 

Ave. (Regular business hours = Regular entrance use)  

WHAT AREAS WILL I HAVE ACCESS TO?  
• Members will have access to the Wellness Center, track, lounge, and restrooms.  

DOES IT COST EXTRA FOR Y  FULL FACILITY  MEMBERS TO HAVE 24 - HOUR  ACCESS?  
• Yes. There is a $5/month add on per Full Facility member and a one - time $20 fee for the key fob. 

CAN I PURCHASE A 24- HOUR  ACCESS  ONLY MEMBERSHIP?  
• No. The Altavista Area YMCA does not offer a 24 Hour Access only Membership . 

ARE BASIC Y MEMBERS ELIGIBLE FOR 24 - HOUR ACCESS?  
• No. In order to participate in 24- hour access, you must upgrade to a Full Facility Membership plus 

$5/month add on. 

WHAT IF MY KEY FOB IS LOST OR DAMAGED?  
• If you lose or damage your key fob, report it to the Altavista Area YMCA immediately. A replacement 

key fob can be purchased for $ 20. 

WILL  FULL FACILITY  MEMBERS ONLY NEED ONE KEY FOB PER FAMILY?  
• No. Each adult individual will need to register and purchase their own key fob  and have their own pin 

code to be able to access the facility after hours.  

CAN GUESTS OR VISITNG YMCA MEMBERS USE 24 - HOUR ACCESS?  
• No. Only Altavista Area YMCA Full Facility members will have access. Guests or members through 

Nationwide Reciprocity are not permitted.  

 

 

 



 

 

 

 

 

WHAT IF A MEMBER WITH 24 - HOUR ACCESS LETS A MEMBER WITHOUT 24 - HOUR 

ACCESS INTO THE WELLNESS CENTER WITH THEM AFTER HOURS?  
• Members with 24- hour access cannot grant access to other individuals, even if they are YMCA 

members and known to you. Granting access to another individual will result in the member losing 

24- hour access and possible termination of their YMCA membership.  

WHAT ARE THE SAFETY AND SECURITY MEASURES FOR THE FACILITY?  
• There is a 2- step authentication process to enter the building. 1 . Members will scan their key fob to 

unlock the exterior door. 2. Members will type in their pin code to unlock the interior door. (pin code 

will not work if the exterior door is open)  

• Wellness Center Staff will recheck members upon closing to verify members have 24/7 access  

• The facility is monitored by a video surveillance system for security purposes. However, the 

surveillance system does not provide staffing assistance for any  immediate emergency that might 

arise. Directors will review the video on a daily basis to address any security concerns and monitor 

for appropriate usage. There are 3 emergency wall buttons throughout the upper level  that are a 

direct line to 911. 5 emergency alert buttons are available for members to carry on their persons . 

Access to a first aid kit a nd AED will be available.  There will be NO Access to the lower level during 

non- business hours . 

CLOSURES AND SNOW DAYS  
• During non - business hours on heavy snow days, parking lot and sidewalk snow removal and 

application of ice melt WILL NOT BE IN PLACE  until staff are present , later if there is a delay in 

operating hours. During inclement weather, you may still access the facility after hours, but at your 

own risk from the elements. Members with 24- hour access will be notified of closures for power 

outages, and/or inclement weather that result in unsafe conditions via social media,  and the Rained-

out app. 

WHY ARE YOU IMPLEMENTING 24- HOUR  ACCESS?  
• To provide our members with an added benefit, and to meet the growing need for those who work 

different shifts. It’s also in response to member feedback asking for  longer/extended hours.  

AS A CURRENT MEMBER, WHAT MUST I DO TO HAVE 24 - HOUR ACCESS?  
• There will be a few requirements that you will need to follow in order to have access:  

o Must have a Full Facility Membership plus $5/month add on  

o Must be at least 18 years old 

o Update your member photo, if necessary  

o Read and sign the 24- Hour Access  Code of Conduct  

o Read and sign the 24- Hour Access  Release of Liability & Assumption of Risk Waiver  

ADDITONAL THINGS YOU NEED TO KNOW:  
• WIFI will be available.  

• Coffee will not be provided. Members may bring the ir own K- Cups 

• The elevator  and stairwell door will be  locked and only overridden by staff and emergency personnel . 

• Administrative offices will be locked.   

• Can only Add  on to membership during business hours at the Front Desk  
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